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Certification Exam Accommodation Policy 

 

1. Objective & Scope 

This document outlines the policy to apply for and access accommodations for the Canadian 
Association of Medical Radiation Technologists (“CAMRT”) entry-to-practice certification 
examination (“exam”). The purpose of testing accommodations is to allow all candidates a fair 
opportunity to demonstrate their knowledge, skills and judgement without jeopardizing the 
integrity and validity of the exam results. This document is intended for exam candidates and 
CAMRT staff.  

 
2. Definitions & Acronyms 

Accommodation: Any reasonable modification of the testing conditions on the CAMRT exam that 
is necessary to allow a candidate to overcome a barrier to equitable participation on the exam that 
is caused by a professionally recognized diagnosis of a disability, impairment, condition or disorder 
(or any other ground listed in the Canadian Charter of Rights and Freedoms (the “Charter”) or 
provincial human rights legislation) (referred to as a “protected characteristic” in this policy).  

 
Disabilities: Most accommodation requests that CAMRT receives are made based on the protected 
characteristic of disability. Candidates with disabilities who may be entitled to accommodation are 
individuals who:  

a) Have a temporary or permanent professionally diagnosed physical impairment, or 
persistent cognitive, psychological, sensory or learning impairment, or any condition that 
is defined as a disability under the applicable human rights legislation; and 

b) Can show that their ability to write the exam would be clearly impacted as a result of their 
disability.  

 

3. Guiding Principles 

1. Candidates must complete all required forms and meet all other requirements set out in 
this policy and CAMRT’s Exam Preparation Guides to have their accommodation request 
considered by CAMRT.  

2. Factors to be considered in determining whether the testing accommodation is 
appropriate will include, but are not limited to, the following:  

a. The presence of a protected characteristic;  
b. Whether the protected characteristic clearly impacts the candidate’s ability to 

complete the exam; and 
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c. Whether the form of accommodation requested will address the impact on the 
candidate’s ability to complete the exam.  

3. Where necessary, CAMRT will modify the exam procedures and/or method of delivery to 
accommodate candidates, while protecting the integrity of the exam.  

4. Both the candidate and CAMRT will participate fully and in good faith to reach an 
accommodation that does not cause undue hardship for CAMRT.  

5. The candidate will disclose sufficient information, in a timely manner, to establish 
entitlement under applicable human rights legislation or the Charter and to document 
the need for an accommodation that will alleviate the barrier to full participation that 
would otherwise result.  

6. After submitting a written request for accommodation, the candidate may be asked to 
provide additional supporting documentation to CAMRT, including information from a 
qualified regulated health professional where the accommodation request relates to 
disability.  

7. A candidate’s failure to cooperate with CAMRT may result in a denial of the requested 
accommodation.  

8. The accommodation provided by CAMRT may differ from the accommodation requested 
by a candidate.  
 

4. Policy  

Candidates with protected characteristics are entitled to reasonable accommodation in testing 
arrangements that provide for fair and valid assessment. CAMRT will consider any testing 
accommodation requests that are supported by sufficient information and ensure that the integrity 
of the exam remains intact.   
 
CAMRT supports reasonable and appropriate modifications to the exam procedures to 
accommodate candidates under the applicable human rights legislation.  
 
The accommodation provided should not place a candidate with protected characteristics at an 
advantage or disadvantage in undertaking the exam as compared to non-accommodated 
candidates.  
 
Administration of the exam under alternate conditions will not be granted to candidates whose first 
language is neither English nor French for the sole reason that their first or primary language is one 
other than English or French.  
 
CAMRT will release information to a third party, such as the site coordinator, exam proctor(s), exam 
provider or regulator, regarding the type of accommodation provided with the written permission 
of the candidate. If permission is not granted, this may impact on the ability of CAMRT to provide 
the accommodation.  
 
A new accommodation request and appropriate documentation must be submitted with every 
exam application. An accommodation approved by CAMRT for a previous exam attempt does not 
guarantee approval for subsequent attempts.  
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4.1 Documentation 
It is imperative that CAMRT protect the integrity of the exam. In addition, CAMRT seeks to ensure, 
to the extent possible, that valid accommodations are arranged for candidates who require them. 
CAMRT therefore requires documentation in support of accommodation requests.  
 
Where the requested accommodation relates to disability, the following documentation must be 
provided: 

a. Documentation indicating that similar testing accommodations were provided to the 
candidate within the past two years of their MRT education program, and/or  

b. Completion of the CAMRT Disability Information Form, dated within the past 12 months, 
from a treating medical professional who is qualified to evaluate your functional 
limitations and associated accommodation needs. The treating medical professional must 
have specific training and expertise with respect to the disability for which accommodation 
is being requested and must be certified or licensed to practise in their field. 

 
The documentation provided should confirm the existence of a disability and describe in detail (1) 
the impact of the disability as it relates to completing the exam, (2) the candidate’s specific needs, 
(3) the proposed accommodation, and (4) an explanation of how the requested accommodation 
will mitigate the impact of the disability in completing the exam.  
 
If a candidate requests accommodation due to reasons other than a disability, the candidate will 
also be asked to submit supporting documentation dated within the past 12 months.  
 
IMPORTANT: Information collected by CAMRT related to a candidate’s accommodation request is 
confidential information and will not be disclosed to third parties without the permission of the 
candidate. Documentation will be handled in accordance with relevant provincial privacy 
legislation.   
 

4.2 Costs 
Candidates are responsible for any costs associated with obtaining documentation to support the 
request for accommodation.  
 

4.3 Applying to CAMRT for Exam Accommodation 
To request an accommodation for the exam, candidates must complete and submit the CAMRT 
Certification Examination Accommodation Request form at the time of registration for that specific 
exam sitting. For requests submitted after that time or for urgent requests, CAMRT will attempt to 
consider the request but cannot guarantee that the request can be accommodated for that exam 
sitting.   
 
Where the accommodation request relates to disability, supporting documentation and 
information satisfactory to CAMRT must be provided by a qualified treating medical professional, 
such as a medical doctor or psychologist, by completing the CAMRT Disability Information Form, as 
described in section 4.1.   
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Requests for exam accommodation are considered on a case-by-case basis. CAMRT reserves the 
right to obtain a recommendation from an independent professional based on the documentation 
provided.  
All requests are reviewed by the Director of Education or delegate, and the candidate may be 
contacted for follow-up.  Decisions may be deferred to a committee in more challenging or novel 
situations.  CAMRT reserves the right to request verification from either the MRT education 
program, signatory of any supporting documentation, or an independent health care professional.  
 
If the accommodation request is denied, the Director of Education or delegate will inform the 
candidate in writing, including the rationale for denial.  
 

5. Contact(s) 

For information or clarification on policy and procedures, please contact:  

Canadian Association of Medical Radiation Technologists (CAMRT) 
Department of Education, Certification 
Telephone: 613-234-0012 ext. 245 
Telephone (toll free in Canada): 1-800- 463-9729 
certification@camrt.ca  
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