Page 0 of 9

2B
CAMRT a9 ACTRM

Remote Proctoring Guide for the
CAMRT Certification Exam

MAGNETIC RESONANCE ® NUCLEAR MEDICINE ® RADIATION THERAPY ® RADIOLOGICAL TECHNOLOGY

Canadian Association of Medical Radiation Technologists /
Association canadienne des technologues en radiation médicale

Please direct all questions to the Manager, Certification in the Department of Education at:
certification@camrt.ca

Tel. 613-234-0012 ext. / poste 245

1-800-463-9729

Version 5
Last updated: January 2024


mailto:certification@camrt.ca

Page 10f9

Table of Contents

PURPOSE OF THE REMOTE PROCTORING GUIDE.........cccccuutteiitieeesiutteessouaeeessseeessansneessassseessssseessssseesssssseeessasaeessnnes 2
ABOUT REMOTE PROCTORING .......uvviieiitiieeiiirereeitteeesstsseeesassseesssseessasssesssssssessssssesessnssessssssesssssssesssnssseessnsseeen 2
RESPONSIBILITIES OF THE REMOTE PROCTOR .....cuvviiiiiiiieeiiiteeesitieeeesiteeessaseeesssseeassssesssssseessssssesessnssessssssensssnnses 2
SECURITY IVIEASURES........ceetiutttteiiuttteesautteeesautteessutteesaseeeesausseessassteessasseeesaasetaesanseeeesnseeessassaeesanssenesansseeesnnseeennn 3
PRIVACY .tiiiiiiitee ettt ettt e ettt e s sttt e e s sabt e e e s b bt e e e sabeaeesaubeeeessbaeessabbaeeeaabeee e e abaeeesaabaeesaabeaeesanbaeessnabaeessstaeesnabenas 3
EXAM ADMINISTRATION .....otiiiiutiieeiitteeesiuteeessueeeesaseeessasseeessaseeeessseeesssseeesssssesessssesssssssenssssssesessssesssssseesssnsens 4
EXQM REGISTIAtiON ...cooiiiiiiiiiiiiiii ettt e e e s e st e e e e e e s sssaabbeaaeeesssasssseaaaeeesnns 4
Verification of Technical REqUIrEMENTS .............oooiiiiiiiiic e et 4
Step 1: Registration and exam fee payment wWith CAMRT ..............cooiiiiiiii e 4
Step 2: Remote proctored exam seat reservation and payment on the Yardstick website.............. 5
IMPORTANT - PREPARING FOR EXAM DAY ......coiiiiiiiiiiiiieeiiitee ettt e ettt e ssitee e s stte e e s sbte e s sabeeessnteaessneeassnnseeessnnses 6
Preparing your COmMPULEr STatioN...........ccooiiiiiiiiiii e s e e s s abrrae e e e s 6
(0o ToT 1t BT =1 U T« T P P PSP PP PP PPPPPPPPPPPPP 6
EXAM DAY PROCESS AND EXPECTATIONS ......cceiiiiieeiiiuiteessiuteeesstteeessutteesssuseeessseeesssseeessssseesssssseeessnseeessssseessssnses 6
Prior to Scheduled EXam TimMe ........cooociiiiiiiiiie ettt st e s s e e e s s are e e s bbeeessnseeeesnseees 7
Exam Orientation REMINAEIS..........cooiciiiiiiiiiie ettt et e s s e s sbee e e s bae e e ssabeeessnseeees 7
] 0 1T ] o] LT =] o L3RS 7
Late Admittance/ Cancellation POIICY ............c.cccuioiiiiiiiiiiiiiecteeeeeee ettt e re et et et 8
WaShroOmM BrEaks ..........ccuuiiiiiiiiii ettt e e et e e e st e e e s s bte e e s sabee e s seabeeessnbaeeseabeeeesnabeas 8
EXAM ACCOMMODATIONS........uvtteeiitteeesaureeessaueeeessaseesesssseeessasseessssseesessssessssssesesssssssssssseessssssesesssssesssssssesssnssees 8
TROUBLESHOOTING ....ccceuuvtteeeureeeestreeesssseeesassseesasssssessasseeessssesessssssssssssssssssssessssssessssnssesesssssssssssseeesssssesssnssens 8
Version 5

Last updated: January 2024



Page 2 of 9

PURPOSE OF THE REMOTE PROCTORING GUIDE

This remote proctoring guide was developed by the Canadian Association of Medical Radiation
Technologists (CAMRT) to assist candidates who intend to write the national entry-to-practice
certification exam remotely. The guide provides information on certification exam administration,
including how to apply and register to write a remotely proctored exam. This guide is designed for use
by all exam candidates who wish to write a remotely proctored exam: graduates of Canadian accredited
programs and internationally educated medical radiation technologists (IEMRTSs).

ABOUT REMOTE PROCTORING

Remote proctoring, also known as virtual or online proctoring, allows candidates to take examinations
from their home or another private space rather than at a formal testing centre. The candidate uses
their own computer and set up, with software installed by the examination provider (in this case
ProctorU). The exam interface software is the same as what is used at the Test Centres. A live proctor
checks the candidate in and monitors the candidate throughout the exam to troubleshoot technical
issues and ensure that security is maintained. In addition, Artificial Intelligence (Al) supplements the
proctor to monitor the candidate and flag any potential security/misconduct issues.

Remote proctoring is used widely across the world in a variety of settings, including for high-stakes
certification exams. Through its partner, ProctorU, Yardstick has been offering remote proctoring since
2008.

RESPONSIBILITIES OF THE REMOTE PROCTOR

You will have a live human proctor assigned to you for the examination.

The proctor is responsible for:

e Greeting and authenticating the candidate

e Explaining and/or confirming with the candidate the examination name and rules

e Securing the testing environment (physical and virtual)

e |dentifying and approving permitted resources/items (ex., non-programmable scientific
calculator)

e |dentifying any unpermitted resources/items to have them removed

e Troubleshooting and solving technical issues as needed

e Unlocking access to the examination

e  Watching and listening to the candidate throughout the session

e Investigating, notating, and stopping suspicious and cheating behaviour

e Assisting and/or verifying examination submission

e Verifying that the whiteboard used by the candidate during the exam is erased before ending
the examination session

Candidates can either speak out loud to be heard by the proctor, or they may chat with them using the
chat function. These communication methods are available throughout the examination session.
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Note: Communication with the proctor is minimal. In a typical exam session, a proctor only
communicates with a candidate for approximately 5-10 minutes at the start of the session to check in,
and another 5 minutes at the end of the exam session to check out and verify that all rules have been
followed. If you have registered to write the CAMRT certification exam in French, you are strongly
encouraged to indicate your preference for an English-speaking or a French-speaking proctor at the time
of registration. In instances, where a French-speaking proctor was requested and is not available, exam
candidates will be informed and provided with alternative options.

SECURITY MEASURES

After the candidate’s identity has been verified, the proctor will perform a rigorous, constantly evolving
check of the candidate’s exam environment, including a 360-degree camera pan using the candidate’s
webcam. The candidate will also be asked to show the proctor the front of their workstation with a
mirror. While the environment check is primarily to rid the testing environment of possible unpermitted
resources, the proctor also ensures no other people are present to assist the examinee during the exam.

In addition to the monitoring provided by the proctor, there will also be Al scripts running in the
background that will flag any suspicious or unusual issues with both the environment and the candidate.
The Al technology will be set to disallow downloads, copy/paste, browser minimization and other
cheating acts. Any potential dishonesty or suspicious behaviour will be flagged, indexed and notated on
the video log for institutional review. The proctor will address these behaviors, and those they observe,
and intervene to stop cheating.

Things flagged will include, but are not limited to:

e Leaving the exam area without permission

e Copying and pasting from outside resources

e  Other browsers or programs open

e  Multiple faces in the testing area

e Speaking aloud during the exam

e Looking away from the computer screen

e Finishing much faster than the average assessment time

PRIVACY

The administration of an examination is a delicate balance between upholding personal privacy and
ensuring the security of examination content. During the examination, you will provide personal
information and you will be recorded via your webcam for the duration of the exam session. This
ensures that we can access recordings should any incidents occur resulting in a security investigation or
appeal. Yardstick’s partner, ProctorU, is a US-based organization. Their privacy information is published
in their Privacy Policy and Terms of Service for their platform; please review.
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EXAM ADMINISTRATION

Exam Registration
Information regarding exam schedules and fees is available on the CAMRT website.

IMPORTANT - Registration for the certification exam is a 2-step process with an initial verification of
technical requirements for those who intend to write a remote proctored exam.

Please carefully read the following information about your Yardstick registration and verification of
technical requirements:

Verification of Technical Requirements
1. Goto https://camrt.ysasecure.com/. This is a different platform; you cannot log in with your
CAMRT username and password.

a. If you wrote the CAMRT certification exam in the past, you already have an account
on the Yardstick website. Select “LOGIN’ and enter your login credentials.

b. If you are a new user, select ‘SIGNUP’ to create a profile.

i. Make sure that the name you use to sign up on the Yardstick platform matches
your CAMRT profile name and the name on the government-issued photo ID
that you will present on exam day. CAMRT verifies all registrations by name
and discipline.

o Names must be an exact match for the exam results to be uploaded to
your CAMRT profile and for you to gain access to your exam on exam
day.

c. Ensure your Yardstick username is your CAMRT ID

d. Register with the same email you use for your CAMRT account

2. Complete the equipment readiness check using Test-it-Out located at the bottom of the page
after logging in.

a. We encourage you to run Test-it-Out prior to exam registration simulating as close as
possible your exam day setting (time of day, location, number of internet users, etc.) to
ensure your computer meets all equipment requirements.

3. After performing the above steps, please ensure that all tests within Camera Settings, Computer
Settings and Internet Settings have passed.

a. If you have tests that fail consistently, please consider contacting Yardstick at
1-888-900-0005 for troubleshooting support.

b. If you are unable to resolve the technical issues and the tests continue to fail, we
strongly encourage exam candidates to reserve an in-person seat for their exam at the
time of registration.

i. Exam candidates will not be able to switch from a remote exam to in-person
exam after registration has closed.

Please proceed with the 2-step registration process once you have decided on whether to purchase a
remote exam or in-person exam seat. If you have any questions, please contact certification@camrt.ca.

Step 1: Registration and exam fee payment with CAMRT
1. Go to the CAMRT website at https://www.camrt.ca
2. Loginto your CAMRT account (or create a CAMRT account if you don’t have one)
3. Register for the exam and pay the exam fee
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Candidates who require exam accommodations must submit a request for exam
accommodations following the procedure outlined on the website

Once payment is processed, all registered candidates will receive a confirmation email and
instructions for reserving a seat for the examination (at a Yardstick Testing Centre (in-person), or
for a remote proctored exam).

Step 2: Remote proctored exam seat reservation and payment on the Yardstick website
Once registered for an exam on the CAMRT website, candidates are directed to the Yardstick website,
where they pay the fee for reserving a seat.

Step-by-step seat reservation instructions for Yardstick:

1.

Prepare for payment by credit card only; the system does not accept any other form
of payment.

Go to https://camrt.ysasecure.com/ to book a seat to write the exam. This is a different

platform; you cannot log in with your CAMRT username and password. This is the same platform

that you used to complete the equipment readiness check using Test-it-Out.

a. If you wrote the CAMRT certification exam in the past, you already have an account on the
Yardstick website. Select ‘LOGIN’ and enter your login credentials.

b. If you are a new user, select ‘SIGNUP’ to create a profile. Enter your CAMRT ID and select a
password. Make sure you use the same email address as your CAMRT profile.

Select ‘PRODUCTS’ to view the exam options available and choose the exam you are eligible to

write. Please make sure you select the correct discipline.

a. For Remote Candidates, please select a remote seat reservation, click on ‘Buy’, and enter
your payment information.

After your payment is processed, select ‘EXAMS’.
a. Under ‘Available Exams,” select the ‘Book’ button.
b. Select REMOTE PROCTORING’ and complete the required information for the booking:

o Choose a time zone that matches your writing time zone.

o A calendar will pop up to allow you to choose the date you wish to write.

o Once the date is chosen, a dropdown menu will appear with available booking times
(24-hour format). To confirm the time you have chosen is accurate, you can use this
conversion chart for ease.

o After the time is chosen, please click ‘BOOK’ to confirm your seat booking.

Your payment will be confirmed, and you will receive an email receipt from
support@yardstickmeasure.com; make sure this is on your safe email list.

If you are having trouble booking your seat, please contact Yardstick at

testingsupport@getyardstick.com

Note: For standard exam candidates, to ensure you are supported properly during the examination, you
must schedule the start time of your exam between 7:00am and 3:00pm EDT (adjusted for your time
zone). For candidates with accommodations, exam start time will need to be reviewed on a case-by-case

basis.
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IMPORTANT - PREPARING FOR EXAM DAY

Preparing your Computer Station

Please note that it is mandatory that all candidates test their exam day computer prior to the
examination date to ensure all requirements are met. It is advisable to complete the equipment
readiness check in a setting that will be comparable to exam day (i.e., number of people using the same
network, the examination room, etc.).

If a candidate is unable to access their examination due to a failure to complete the computer
readiness check prior to the exam, they will forfeit their booking.

All exam candidates must review the Remote Proctoring FAQ Page here:
https://www.meazurelearning.com/exam-technology/meazure-exam-platform/online-proctoring-
browser-fag. Meazure Learning highly recommends downloading the secure browser and testing your
equipment well in advance of your test session. Please access the details via the link above.

Technical issues encountered during the exam, which result in the candidate requiring a rebooking of the
exam, may result in additional exam fees payable by the candidate.

Room Set-up

e Make sure you are in a private, quiet, well-lit room, away from all people. If you are in a noisy
or populated room your access to the exam will be discontinued.

o Large open spaces are not recommended, especially those with glass windows.

e Ensure your desk and space around your writing area is clear of all items (papers, electronics,
pictures, books, etc.). Only permissible items will be allowed in the room (see below for list of
permissible items).

e You will not be permitted to use additional display monitors.

e Your computer speakers and microphone must be working — you cannot rely on a headphone
speaker and microphone.

e You must test from a hard surface of standard table height (no beds, couches or testing from the
floor)

e You will be asked to place your back to the door, if possible.

e You will not be allowed to test in a room where a clear glass wall would allow someone else to
view the computer screen.

e Proctors must see you placing your cell phone out of reach.

Note: Exam candidates are prohibited from writing their exam in the same location (i.e., apartment,
house, room, etc.) as another exam candidate. Please ensure you secure a private location away from all
other exam candidates.

ExAM DAY PROCESS AND EXPECTATIONS

You must show current valid government-issued photo identification with signature and date of birth to
the proctor for identity confirmation (e.g., Driver’s license, passport or permanent resident card). Please
review the General Exam Preparation Guide to determine which forms of valid identification are
acceptable.
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Please review “What to expect on Exam Day” https://www.meazurelearning.com/exam-
technology/meazure-exam-platform/online-proctoring-browser-faqg for a complete overview of the

exam day process. Also, to see a 3-minute video of how the process works on exam day, click here.

Prior to Scheduled Exam Time

Re-check your system requirements to ensure everything is working properly
30 minutes prior to scheduled connection time, please ensure your computer station is
prepared (see Section — Preparing for Exam Day). At this time, also ensure your testing
environment is prepared including lighting, permissible items and that no other persons are in
the testing area.
It is recommended that candidates use the washroom during this time to reduce the need
during the assessment.
Just prior to your scheduled exam time, log-in to your Yardstick account at
https://camrt.ysasecure.com/
o Itis highly recommended that you test your username and password combination prior
to your scheduled connection time, as password resets may cause a delay in your start
time. You can test your login credentials here

Exam Orientation Reminders

Up until the scheduled start time, your examination will not allow you to connect to a proctor,
but a countdown timer will be shown
At the scheduled connection time, your examination status will change to "write exam". Click

this to connect to the proctoring interface
At this time, you will be connected to a remote/online proctor who will walk you through the
registration process.

Permissible Items

Proof of identification (valid government-issued photo ID)

A mirror/reflective surface - to be used at beginning then placed aside following the scan of the
room

Non-Programmable scientific calculator

Beverage in a clear spill proof container

For security reasons, you will not be permitted to have traditional writing materials (ex., paper, pen,
pencil) with you during the examination. If you need to take notes during the examination, you will have
two options:

1.
2.

Version 5

The online notepad in the exam application.

One dry-erase board, no larger than 8 % by 11 inches (no exceptions), and one dry-erase
marker/eraser. Tablets or electronic writing pads are not permitted. You will be required to
show the proctor your dry-erase board and marker/eraser prior to starting your exam.

o Important: You must erase your whiteboard and show your proctor it is erased before
closing your exam. This is a mandatory requirement and if not followed, will be
investigated for breach of the Candidate Statement of Understanding. A breach of this
understanding may result in invalidation of exam results and/or other penalties at the
discretion of the CAMRT. The whiteboard must stay in the examination room for the
duration of the exam.
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The only items permissible in the examination room are noted above. In addition, the candidate is not
permitted to wear or be in possession of any earplugs, headphones, smart devices (ex., smart watches,
tablets, electronic readers, cameras, etc.) or large jewellery.

Late Admittance/ Cancellation Policy

e Your scheduled connection time is critical to a successful administration. You can connect to the
proctor at the scheduled connection time. If you attempt to connect sooner than that, you will
see a countdown timer until that time.

e [f you connect 15 minutes after the scheduled connection time, you will be denied access to the
examination and the exam will show ‘expired’.

e All candidates who miss their examination sitting will be redirected to their association for next
steps. In most cases, candidates will lose their exam window and they will be required to
transfer to a future exam session.

Washroom Breaks

Candidates are permitted to leave the examination room for washroom breaks, only if necessary;
however, the timer does not pause, and additional time is not added to compensate. Upon return to the
examination room, candidates will be asked to re-pan/re-scan the room with their webcam for the
proctor. Frequent washroom breaks or any single washroom break exceeding 10 minutes will
automatically be logged as an incident and will be investigated as potential academic misconduct and
breach of the Candidate Statement of Understanding.

ExamM ACCOMMODATIONS

Most exam accommodations can be supported via remote proctoring; however, if you require a text-to-
speech reader (ex: Kurzweil), you will be required to take your exam at an approved testing centre.

For more information about the CAMRT assessment, please refer to the "CAMRT About" Page
(https://camrt.ysasecure.com/about).

TROUBLESHOOTING

If you are having trouble setting up your station, confirming preparedness, or connecting to the proctor,
contact Meazure Learning directly using the below methods.

Meazure Learning Support
Real Time Chat: https://auto.proctoru.com/chat
Ticket support (for non-urgent matters): Click HERE.
Phone: 1-855-772-8678, Option 1.

If you are calling on exam day, we recommend you call or use the live chat for faster response time
regarding technical issues and connection with the proctor. If you are having issues logging in or
launching your exam, please contact Yardstick at 1-888-900-0005
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Technical issues will be addressed by the Yardstick/ProctorU’s team of staff. They will be able to answer
90% of the inquiries that come in. Should a situation arise where they are unable to help, this is then
escalated to the Yardstick’s Examination team for additional investigation. If you experience a technical
issue (such as internet connectivity) during the examination, do not panic, Yardstick/Proctor U will work
with you to resolve your technical issue. All issues will be managed on a case-by-case basis however,
extended or prolonged technical issues (particularly those that result from improper technical
preparation of system requirements), may result in loss of access to the exam. It is mandatory that you
perform all readiness system checks (i.e., internet connection, speed, CPU, RAM, etc.) both prior to and
on exam day simulating as close as possible your exam day setting to ensure your computer meets all
eguipment requirements.
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