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Communities of Practice (COPs): Code of Conduct

Introduction

The evolving social media environment offers great potential for collaboration, information
sharing and opportunities for CAMRT members to take part in nation-wide conversations.

It also presents certain risks that must be managed by the individuals who engage in social
media.

Our goal is to be inclusive to the largest number of contributors, with the most varied and
diverse backgrounds possible. We are committed to maintaining a safe, helpful and
friendly community for everyone, regardless of experience, gender identity and expression,
sexual orientation, disability, personal appearance, body size, race, ethnicity, age, religion,
nationality or other defining characteristic.

This code and related procedures also apply to unacceptable behavior occurring outside the
scope of community activities, in all community venues — online and in-person — as well
as in all communications, and anywhere such behavior has the potential to adversely affect
the safety and well-being of community members.

Guiding principles

To ensure the best possible experience in the community, we have established some basic
guidelines for your participation. Please take a moment to familiarize yourself with these
important rules.

This code of conduct outlines our expectations for all those who participate in our
community, as well as the consequences of unacceptable behavior. We invite all those
who participate in CAMRT’s COPs to help us create safe and positive experiences for
everyone.

By joining and using CAMRTs COPs, you agree that you have read and will follow the rules
and guidelines set for the CAMRT COPs. You also agree to reserve discussions for topics
best suited within of the COPs and conduct such communication professionally. Please
familiarize yourself with expected conduct:

Expected behavior

Respect the right to privacy of Patient Health Information (PHI)

Comply with all applicable federal and provincial intellectual property regulations

Respect all copyright laws, and reference or cite sources appropriately

Participate in an authentic and active way; in doing so, you contribute to the health and

longevity of this community

e Post meaningful, respectful comments — in other words, no spam and no remarks that
are off-topic or offensive

e Always pause and think before posting; that said, reply to comments in a timely
manner, when a response is appropriate

e Be aware that comments and opinions will reflect upon you

e When challenging others' opinions, keep it appropriate and polite

¢ Be mindful of your surroundings and of your fellow participants; alert community

leaders if you notice a dangerous situation, someone in distress, or violations of this

Code of Conduct, even if they seem inconsequential
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Unacceptable Behavior
The following behaviors are unacceptable within our community:

e Posting or threatening to post other people’s Public Health Information,
including any patient history or scans — do not violate federal or provincial
laws

e Posting any trademarked or copyrighted material without the owner’s written
permission

e Posting advertisements or commercial messages about products or manufacturers,
discussions about pricing or market allocation, or comments that disparage vendors,
manufacturers, or suppliers

e Posting to conduct or condone activities that violate any certification agency’s standards
of ethics or continuing education guidelines

¢ Violence, threats of violence or violent language directed against another person

e Sexist, racist, homophobic, transphobic, ableist or otherwise discriminatory jokes and
language

e Posting or displaying sexually explicit or violent material

e Personal insults, particularly those related to gender, sexual orientation, race, religion,
or disability

¢ Inappropriate photography or recording

¢ Unwelcome sexual attention; this includes, sexualized comments or jokes and
unwelcomed sexual advances

¢ Deliberate intimidation, stalking or following (online or in person)

e Advocating for, or encouraging, any of the above behavior

e Sustained disruption of community events, including talks and presentations

Please also review Slack’s Acceptable Use Policy: https://slack.com/acceptable-use-policy

Governing policies (moderated by COP volunteers and CAMRT staff)

Unacceptable behavior from any community member and those with decision-making
authority, will not be tolerated. Anyone asked to stop unacceptable behavior is expected
to comply immediately. CAMRT has the right to delete any post that violates the rules and
guidelines set out in the Code of Conduct.

CAMRT reserves the right to suspend or terminate the account of any member who does
not abide by the Code of Conduct. Other than the case of extreme incidents, members will
receive two warnings before having their account suspended or terminated (if they have
already had their account suspended before).

In the case of posting off-topic or double posting, a moderator has the right to inform the
member who made the post and remove their post or remove it to the appropriate
channel.

A note on patient health information

CAMRT’s Member Code of Ethics and Professional Conduct states that members of CAMRT
will protect confidentiality by ensuring confidentiality of the patient’s health information
documentation: http://www.camrt.ca/mrt-profession/professional-resources/code-of-
ethics/.
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If the CAMRT is made aware that a community member breaches the Code of Conduct by
releasing any Personal Health Information (PHI), the member will be permanently expelled
from the community. In addition, steps will be taken to notify the facility where the breach
occurred, to communicate directly with affected patients. In addition, appropriate
regulatory bodies will be contacted to address any breach of confidentiality as required.
CAMRT will adhere to any federal and provincial requirements related to a breach of
patient confidentiality. More information on provincial privacy legislation can be located at:
https://www.priv.gc.ca/en/report-a-concern/leg_info 201405/

Scope

We expect all community participants (CAMRT members, moderators, guests) to abide by
this Code of Conduct in all community venues, online and in-person, as well as in all one-
on-one communications pertaining to community business.

This code of conduct and its related procedures also applies to unacceptable behavior
occurring outside the scope of community activities when such behavior has the potential
to adversely affect the safety and well-being of community members.

Reporting Guidelines

If you are the subject of, or witness to any violations of this Code of Conduct, including
Slack’s Acceptable Use Policy, please contact us by submitting an email to: cop@camrt.ca

Addressing Grievances

If you feel you have been falsely or unfairly accused of violating this Code of Conduct, you
should notify CAMRT (cop@camrt.ca) with a concise description of your grievance. Your
grievance will be handled in accordance with our existing governing policies.

Contact information

Should you have any other questions or concerns, please contact: cop@camrt.ca

Disclaimer

The comments and opinions expressed on the CAMRT Communities of Practice Slack
platform do not reflect those opinions of the CAMRT. The CAMRT assumes no
responsibility for errors or omissions in any information provided on the Slack platform,
nor does it warrant the accuracy or completeness of information.

In the event of a breach of CAMRT’s Code of Conduct governing policies, the CAMRT
reserves the right to delete posts and terminate a member’s participation in the COPs.
The CAMRT will investigate any grievances according to the governing policies.
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